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Medicare Minute Script – July 2016 

Medicare Coverage of Durable Medical Equipment: Competitive Bidding Spotlight 

 

In this Medicare Minute, we learn about the Competitive Bidding Program and how durable 

medical equipment (DME) and supplies are covered by Medicare.  

 

Point 1: Know how Medicare covers durable medical equipment. 

DME is reusable medical equipment designed to help treat or provide relief for a medical condition 

or injury, and includes walkers, wheelchairs, and oxygen equipment.  If you are in a skilled nursing 

facility (SNF) or nursing home or are a hospital inpatient, your DME is covered under Part A.  

Medicare Part B covers DME when your provider prescribes it for you to use in your home 

(although you can also use it outside your home). Medicare also covers certain prescription 

medications and supplies that you use with your DME, even if they are disposable or can only be 

used once. For example, Medicare covers medications used with nebulizers, as well as lancets and 

test strips used with diabetes self-testing equipment. Once you have a prescription for DME in your 

home, you must take it to the right supplier to get coverage. If you have Original Medicare, you 

will pay the lowest cost by using suppliers that are Medicare-approved or are contract 

suppliers (learn more about contracts and competitive bidding next). If you have Medicare 

Advantage, you will pay the lowest cost by using suppliers that are in network. Always follow 

your Medicare Advantage Plan’s rules for DME. For instance, your plan may require you to 

receive its approval before you fill an order from its network of providers, or to use preferred 

brands. Contact your plan for more information.  

 

Point 2: Understand the Competitive Bidding Program. 

The Competitive Bidding program for DME under Medicare Part B is designed to reduce your out-

of-pocket expenses and ensure that you have access to quality equipment and items from suppliers 

you can trust. This program is formally known as the Durable Medical Equipment, Prosthetics, 

Orthotics and Supplies (DMEPOS) Competitive Bidding Program. Under this program, suppliers 

are required to submit bids to supply select DME products to a geographic area. Contracts are 

awarded to the Medicare suppliers that offer the best price and meet applicable quality and financial 

standards. If you have Original Medicare and live in a competitive bidding area, Medicare will 

usually only pay for DME received from contract suppliers. Contract suppliers must agree to accept 

assignment (accept the Medicare approved amount as payment in full) for all claims for bid items, 

and will be paid the bid price amount. In other areas, you can use any supplier that has signed up to 

bill Medicare. Suppliers must inform you in advance and in writing that you will be liable for the 

bill if Medicare won’t cover the DME. To find out if your region, equipment, or supplies are 

included in the program, call 1-800-MEDICARE (1-800-633-4227) or visit 

www.medicare.gov/supplier.  

 

Point 3: Know how to file a complaint about DME. 

A complaint is a report about the quality of care you receive or systemic issues you encounter trying 

to obtain DME. There are multiple ways you can file a complaint. First, you can file one with your 

supplier. Within five calendar days, your supplier must let you know they received your complaint 
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and are investigating it. Within 14 calendar days, your supplier must send you the result of your 

complaint and their response in writing.  

You can also file a complaint by calling 1-800-MEDICARE and speaking to a representative. 

Complaints that can’t be resolved with a 1-800-MEDICARE representative will be referred to the 

Competitive Acquisition Ombudsman (CAO). The CAO responds to individual and supplier 

inquiries, issues, and complaints, and helps make sure that your complaint is resolved. The CAO 

also facilitates program improvements by working with CMS to identify potential systemic issues. 

If you have a Medicare Advantage Plan, you can also file a grievance. To file a grievance, send a 

letter to your plan’s Grievance and Appeals department. Contact your plan for the address. Though 

you also can file a grievance by calling your plan, it is a good idea to send your complaints in 

writing. Be sure to send your grievance to your plan within 60 days of the event that led to your 

grievance.  

For help filing a complaint or grievance, contact your State Health Insurance Assistance Program 

(SHIP). If you experience high pressure DME sales tactics or suspect DME fraud or abuse, contact 

your Senior Medicare Patrol (SMP). 

  

 

 

 

 

    

Iowa  SHIIP Iowa Senior Medicare Patrol (SMP) 

SHIIP toll-free: 1-800-351-4664 SMP toll-free: 1-800-423-2449 

SHIIP email: shiip@iid.iowa.gov SMP email: IowaSMP@nei3a.org 

SHIIP website: www.therightcalliowa.org SMP website: www.iowasmp.org 

To find a SHIP in another state: 

Call 877-839-2675 or visit ww.shiptacenter.org. 

To find an SMP in another state: 

Call 877-808-2468 or visit www.smpresource.org. 

    

The production of this document was supported by Grant Numbers 90ST1001 and 90NP0003 from the  Administration for 

Community Living (ACL). Its contents are solely the responsibility of the SHIP National Technical Assistance Center (SHIP TA 

Center) and Senior Medicare Patrol National Resource Center and do not necessarily represent the official views of ACL. 

Take Action:  

1) If you have Original Medicare, call 1-800-MEDICARE or visit www.medicare.gov/supplier to find a list 

of suppliers who provide DME. 

2) If you are enrolled in a Medicare Advantage Plan, call your plan to ask for a list of in-network DME 

suppliers in your area. 

3) Contact your SHIP for one-on-one couseling to understand the rules and costs for getting DME, to find 

out how competitive bidding might affect you, or for assistance with filing a complaint.  

4) Contact your Senior Medicare Patrol (SMP) for information about the rules regarding the marketing of 

DME or with assisting reporting suspected fraud and abuse. 
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