
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                           

 

Medicare Fraud? 
 

I haven’t heard about 

that.  How do they 

defraud Medicare? 

Some examples are: 

 Using another person’s Medicare number 

to obtain medical care, supplies or 

equipment 

 Improper billing practices such as: 

o Excessive charges for services or 

supplies 

o Billing for services that were not 

provided 

o Altering claim forms to a higher rate 

o Billing twice for the same service or 

item 
 

What can we do to stop this?  

Is there any way we can help? 

Yes! Keep good records. Start 

with a journal of all your 

healthcare visits, noting dates 

and what was done.  Keep a 

record of your prescriptions.  

This helps you defend against 

those who are committing fraud. 
 

Review your Medicare Summary Notice (MSN) or 

insurance Explanation of Benefits (EOB) when it 

comes in the mail every 3 months if you have a claim. 

Compare your MSN or EOB to notes in a Personal 

Health Care Journal. If you see charges that you do not 

agree with or charges listed twice, call the provider and 

ask why.  If you don’t get a satisfactory answer, or need 

help reading the MSN, call the Senior Medical Patrol 

number (on back page) to help you.   

First of all, most people are honest, but 

let’s look at who might be doing 

this…..it could be: 

 Doctors and other health care 

practitioners  

 Employees of physicians or 

suppliers 

 Suppliers of durable medical 

equipment 

 Employees of companies that 

manage Medicare billing 

 People who receive Medicare 

Protect your Medicare Number just like you do your credit card!! 

Turn over to play a word game! 
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Color in the blocks when you find the answers. 

B I N G O 
1 6 11 16 21 

2 7 12 17 22 

3 8 FREE 18 23 

4 9 14 19 24 

5 10 15 20 25 

All the answers are found in the information on the reverse side.  Just read it again.  If 

you get a BINGO, try for another, or better yet, try to color in all the blocks. 
 

B1 - Can someone commit Medicare Fraud if they get your social security number? 

B2 - Is there any way you can help prevent Medicare Fraud? 

B4, I7, N14, G17 O21 - Color one block for each of the 5 ways considered fraud. 

B5 - Should you be keeping a record of all your medical visits? 

I6 - If I don’t keep records of my medical information, could I be helping the fraudsters? 

B3, I8, N15, G20, O23 - Color one block for each category of people who commit fraud. 

I9 - What does SMP stand for? 

I10 - How often does Medicare send out a Medicare Summary Notice? 

N11 - Where can I find a phone number for my local Senior Medicare Patrol? 

N12 - If I see charges on my Medicare Summary Notice, who should I contact first? 

G16 - What does MSN stand for? 

G18 - What does EOB stand for? 

G19 - Should I keep a record of all my prescriptions too? 

O22 - If I need help interpreting my Medicare Summary Notice, can I call the SMP? 

O24 - Is it important to review your MSN when it comes in the mail? 

O25 - If I don’t agree with a charge on my MSN and don’t like what the provider tells 

me, who should I call? 

 If you think you have been a 

victim of Identity Theft or 

Medicare Fraud, contact SMP 
at (LOCAL AAA) office or 

Iowa SMP at: 

 1-800-423-2449 

Insert Local 

AAA logo 


