[image: image1.jpg]


[image: image2.jpg]






























Why isn’t Medicare paying for my home health care?





When your doctor and home health care agency follows Medicare rules, Medicare will pay for home health services to help you maintain your well-being and quality of life while you are homebound and need skilled medical care.





Unfortunately, scam artists have taken advantage of the way Medicare pays for this vital service by fraudulently enrolling Medicare beneficiaries in home health in order to make a profit from your medical coverage. Not only is this wrong, but it could prevent you from getting medical care when you actually need it.








 





Here’s what you need to know:


It must be medically necessary, so work with your primary care physician (not a doctor from the home health agency).


It is not meant to be permanent, only to treat an illness or an injury until you regain your independence and can be as self-sufficient as possible.


To qualify, you must


be homebound


have a plan of care


need skilled care


4.  Your doctor must place the order, just like a prescription.





Examples of What Can Happen


1.  A scammer gets your Medicare number somehow. They might call you and offer you something for free in exchange for your Medicare number, or say they want to verify your number. 





A home health agency calls or visits your home. You are offered free services, like checking your blood pressure, running tests, cleaning your house, or buying groceries, and a representative may come to your home a few times to do these things. 





Your doctor never ordered these tests but to get paid for these services, the home health agency submits false documents to Medicare that make it seem as if they provided skilled nursing services to you.  Medicare will not know this is a scam, so if you are in need of such services in the future, it will appear as if you had already received them, and Medicare can deny your claim.














What You Must Do!


Read your (MSN) Medicare Summary Notice.  If you see any of the following, call Medicare promptly:


Home caring services when you are not homebound


Services not prescribed by your doctor


Services on dates when home caring services did not visit


Services you did not receive such as home care came to take your blood pressure but added other items you did not receive


Duplicate services











Turn over to play a game





Match a statement on the left to a statement on the right to make a complete sentence.





Medicare requires you to be ____





order for home care services.





2. Medicare pays for home health care __





B. to qualify for benefits.





3. Read your MSN___ 





C. enrolling ineligible beneficiaries.





4. Scam artists try to get your Medicare__





D. Medicare number to file false claims.





5. Home care services should not be___





E. homebound to get home care services.





6. Home care services are meant to be___





F. give free services, then bill Medicare.





7. Your primary doctor must place the___ order 





G. for billed items you did not receive.





8. Scammers call you trying to get your___





H. prescribed by a home care doctor.





9. Medicare requires that you be___ homebound





I. Medicare by home care services.





10. Scammers defraud Medicare by___





J. number so they can file false claims.





11. Home health care may visit you to___





K. when it is prescribed by your doctor.





12. False charges may be submitted to___





L. temporary, not a permanent service.





13. Review your MSN___





M. and report services you didn’t receive.





If you think you have been a victim of Identity Theft or Medicare Fraud, contact SMP at (LOCAL AAA) office or Iowa SMP at:


 1-800-423-2449
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