
Northeast Iowa Area Agency on Aging 

Elder Abuse and Prevention Referral 

 
*This is a tool to use to determine if an individual meet the 

criteria for a referral to the Elder Rights Program. (Age 60 or older) 

Demographic Information 
Name:                                                                                                        DOB: 

Address:  
Phone #:  

Additional 
contact & 

relationship: 

 

Notes:  

Person who 
made referral  

                                                                                  Phone & email                                            

 
 

Presenting issue: check all that apply  
1. Inadequate Food, Shelter, clothing, supervision, physical or mental health care or mental health issues 

or health literacy 
 

2. Dementia/Poor cognition/Poor judgement/Delusional/Memory loss  
3. Hoarding or pets that have become a health or safety concern  
4. Homelessness or risk of homelessness  
5. Pest infestation, mice, roaches, fleas, bed bugs, etc.  
6. Utilities shut off notices, rental eviction, loss of benefit services or programs such as Elderly Waiver 

etc. 
 

7. The individual reports that they are victims of abuse  
8. Self-Neglect: Capacity to consent-unable to make decisions, in harm’s way.  Does not recognize 

danger, deprivation of food, shelter, clothing, lack of supervision, physical care, mental health care, or 
other care necessary to maintain independent living.   

 

9. Neglect: Caregiver and/or non-caregiver is unable or unwilling to continue to provide service to 
consumer with issues, including mental health. 

 

10. Abuse> Physical, Emotional and Verbal:  Caregiver and/or non-caregiver is confining, intimidating, 
willfully injuring, or punishing the consumer, subjecting the consumer to physical harm, pain, or 
isolation.  Caregiver is refusing to provide goods or services that are necessary to avoid physical harm 
and mental anguish 

 

11 Sexual Abuse or sexual exploitation  
12 Financial Exploitation: (any caregiver, friend, family member, legal representative) using consumer 

resources for monetary or personal benefit in profit or gain  
 

13 Personal Degradation: Will act or statement by a caretaker intended to shame, degrade, humiliate, or 
otherwise harm the personal dignity of a dependent adult.  Includes, taking, transmissions, or a 
display of an electronic image of a dependent adult by the caretaker, where their actions constitute a 
willful act or a statement intended to shame, degrade, humiliate, or otherwise harm the personal 
dignity of the dependent adult 

 

Updated 5/20/2021 

 
Please email to Anne Marie Kofta akofta@nei3a.org and Stacie Speirs 
sspeirs@nei3a.org  Phone: 319-287-1166 
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